The lllinois Department of Human Services’
Division of Developmental Disabilities will
provide quality, outcome-based, person-
centered services and supports for
individuals with developmental disabilities
and their families. The system of services
and supports in lllinois will enhance
opportunities for individuals to make real
choices and receive appropriate, accessible,
prompt, efficient and life-spanning services
that are strongly monitored to ensure
individual progress, quality of life and safety.

Contact the lllinois Department
of Human Services’ (IDHS)

24 hour automated helpline:
1-800-843-6154 or
1-800-447-6404 (TTY)

You may speak with a representative
between:

8:00 am - 5:30 pm

Monday - Friday (except state holidays)

The following is an automated number
directing the caller to local DD service
information:

1-888-DDPLANS or

1-866-376-8446 (TTY)

Contact us via mail at:

lllinois Department of Human Services
319 East Madison, 4N

Springfield, IL 62701

Visit our web site at:
www.dhs.state.il.us

IXIN

Illinois Department of Human Services

Programs, activities and employment opportunities in the lllinois
Department of Human Services are open and accessible to any
individual or group without regard to age, sex, race, sexual orientation,
disability, ethnic origin or religion. The department is an equal
opportunity employer and practices affirmative action and reasonable
accommodation programs.

DHS 4313 (N-09-09) Understanding PUNS

Printed by the Authority of the State of lllinois. -
J@ch

\ state of lllinois
/ Department of Human Services

Understanding
PUNS

A Guide to Prioritization for
Urgency of Need for Services




*S90IAIBS 10J POdU S,|enpIAIpUl

ue jnoge smouy| sanjiqesiq jejusawdojanag
JO uoisinig SHAl 24} ey} ainsus saop }j
‘papinoid aq [im S92INIBS Jey) 9djueienb
A0U S92IAISBS 10J 3|qiIbiIje aie NoA 1ey) wiiijuod
Jou saop SNNd ul buijjoiuz :a)0N aseald

SNNd Uo }iem 0} eney
10U Op BLBIO SISUO 8Y] 198W OYM S[ENPIAIPU| o

eaJe JIvy} Ul suoido ajgejieAe 4o} Ajgreipawiwll
Aousby DS J1dy} 10B1UOD PINOYS Saljlwe] e

¢SNNd NI d3TT0HN3 ITIHM S3DHINT
SISIHO V dI 0d S3IMIAIV4 04 LVHM

Aouaby HS| 418yl Buioeuoo

Aq seoines Joy Aldde o3 weyy Builiaul pue
uoI09es Jivy} Buidounouue S82IAI8S UBWINKH
10 Juswpeda a8y} wouy Ajjoalip Jans|

B 9A1903) ||IM 9SBqgelep 8yl WoJ) pa1os|es
s.\\\ S[eNPIAIPU| o

= \\\ \\ ¢a3aLo3a3s
. 139 AJHL 41 MONM

- 37d03d Oa MOH

seloueoRA Welboid
14 03 Anjiqe pue
Aynqejrene Buipuny
uodn paseq aJe
SUOIOBIBS SNNd ®

¢d31o313s
39 TvNAIAIANI
NV T7IM NIJHM

alel1s ay} Jo eale
olydesboab pue pasu jo Aouabin ‘esegelep
uo awi Jo yibus| se yons euaild Buisn
sso20.d Jie} pue uado Ue S| UoIjO9[eS 8y e

¢MHOM NOILLOATIS SNNd 3HL S30d MOH

sebBueyo uoljeLIOUl JoAIBBIBD USUYAN o

Jeguwinu suoydas|a} Jo ssalppe
se yons ‘saBueyo UOIBLLIOLUI JOBILOD UBUAN e

sebueyo 82IAI8S J0) PoBU B sWAUY e

sel|iwey
1081109 |[IM Aouaby DS| 8yl Ajlenuue 1ses| 1y e

¢d3ilvdadn
139 NOLLVINHOANI SNNd S30d NIHM

paau jo Aouabin ayy Ajnuspl pue sedInes
ure|dxe ‘seoIABS J0) Paau 8yl Aljuspl 01 Ajlwey Jisy}
PUE [eNPIAIPUI DU} UHM SIOM M JusbBy OS] 8yl e

(0SI) weby uoneupI00)

90INJIBS JUBpUadapu| Ue YlM 80.}-0}-908}

s198W (Ajiwey/sanibares /ueipient yum buoje)
Ayligesip [eyuswdoloAsp 8y} Yim [BNPIAIPUI BY1 e

¢SS300dd LNINTTOHNI SNNd
JH1 ONIHNA 1L93dX3 S3AITINVE NVO LVHM

spoddns Jo s82IAI8s pesu oym saij|igesip
[eruswidojaAsp M S)nNpe pue ‘suss) ‘uUalpliy) e

¢SNNd NI TTOHN3 NVO OHM

11| Buiyiem e uo [joJus 0} ‘Aressadau Ji
‘pUE SpasU 82IAIBS BUIALIUSPI UM 1SISSE O] o

¢SNNd NI TTOHUN3 AHM

spasu aininy Joy ueld oy pue ‘Bunebpng

J0} sjearew pue sjesodoud dojansp

0} ‘e|gejieAe sewo09aq Buipun} Se S82INJISS 10}
S|eENPIAIPUI 109|8S 0} Blep Y} SOSh 81e1S ayl e

S92IAJISS JO paau ul Ajjenusiod
aJe oym salyljigesip [eyuawdolanap
YUM S[eNpIAIpUl INOJE UOIBWIOLUI SPI0dal
1ey] aseqgeiep apImalels e S| (S9oInIes
Jo} pas| Jo Aousbin Joy uoneziuold) SNNd e

¢d3sn 11 Sl MOH ANV SNNd SI LVHM

suolsany) paysy Ajusnbai
p99N NOA SOJIAIBS
9} Joj A|ddy

0} SNNd ul jjoJu3



